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SNS Premium is committed to protecting your privacy and ensuring that your personal data is
handled securely and responsibly. This Privacy Policy explains how we collect, use, and protect

your information when you use our website, mobile application, and associated services.

1. Information We Collect

We collect the following types of information:

- Personal Information: Name, email address, phone number, payment details, and other information
provided during account registration.

- Usage Data: Information on how you use our services, including browsing activity, preferences,
and viewing history.

- Device Information: IP address, device type, operating system, and browser type.

- Payment Information: Details necessary to process payments, such as mobile money numbers,

bank card details, and transaction history.

2. How We Use Your Information

We use your information to:

- Provide and improve our services.

- Manage user accounts and subscriptions.
- Process payments.

- Personalize user experience.



- Communicate with users regarding their accounts and services.

- Ensure compliance with legal obligations.

3. Data Sharing and Disclosure

SNS Premium does not sell or rent personal data. However, we may share your information with:
- Payment service providers to process transactions.

- Third-party service providers to enhance platform functionality.

- Law enforcement or regulatory authorities if required by law.

4. Data Security
We implement appropriate technical and organizational measures to protect your personal data
against unauthorized access, loss, or alteration. However, no method of transmission over the

internet is 100% secure.

5. User Rights

You have the right to:

- Access your personal data.

- Correct inaccurate information.

- Request deletion of your data.

- Object to the processing of your data.

- Withdraw consent at any time.

To exercise your rights, please contact us at privacy@snspremium.co.tz.

6. Cookies

We use cookies to enhance user experience and analyze platform usage. Users can manage their

cookie preferences through browser settings.



7. Third-Party Links
Our platform may contain links to third-party websites. SNS Premium is not responsible for the

privacy practices of these websites.

8. Changes to this Privacy Policy
SNS Premium reserves the right to update this Privacy Policy at any time. Changes will be

communicated via the platform or email.

9. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at

privacy@snspremium.co.tz.

By using SNS Premium, you agree to the terms outlined in this Privacy Policy.



